
West Sussex County Council

Proposed Executive Decision for 19 March 2019
call-in deadline 5 p.m. on 28 March 2019

The following proposed decision has been endorsed by the Cabinet Member and will 
come into effect at the end of the call-in period unless the call-in procedure is 

activated.

Decision Title & Ref 
No:

Technology Enabled Care Service AH16 18/19

Cabinet Member 
responsible for 
Decision

Mrs Jupp - Cabinet Member for Adults and Health

West Sussex Plan 
priority

A  Strong, Safe and Sustainable Place

Electoral Divisions All Divisions
Key Decision Yes
Purpose The County Council is currently the lead commissioner of 

a telecare service for older and disabled people living in 
their own homes in West Sussex. The aim of the service is 
to provide technology that optimises the individual’s 
wellbeing and independence and enables them to continue 
to live in their own home with appropriate support. The 
current 13 week free service is funded through a pooled 
budget between the County Council and the three West 
Sussex Clinical Commissioning Groups (Coastal West 
Sussex, Crawley, Horsham and Mid Sussex).  

At its very best a modern and innovative technology offer 
allows people to stay in their homes and live as 
independently as possible. Consequently the Council is 
keen to secure a sourcing option that will enable it to keep 
pace with the ever changing nature and development of 
digital technology whilst reaching a much higher volume 
of residents.

Decision The Cabinet Member for Adults and Health has approved:

(1)the recommencement of the procurement of an all 
age countywide Technology Enabled Care (TEC) 
service as set out in this report for a period of 
up to 7 years (including contracted breaks and 
extensions) and to delegate authority to the 
Director of Adults Services (DASS) to let the 
contract on the basis of the most economically 
advantageous bid; and

(2)a change from the current arrangement where 
customers receive a 13 week free trial to one 
where eligible customers will be provided with a 
TEC service as part of a care package. 

Interest and nature of 
interest declared

None.



Service Contact Avril Mayhew, Adult Services Improvment Lead - Tel: 
07936 339250

Democratic Services/ 
Call-in Contact

Erica Keegan Tel: 0330 022 26050

Background Papers See report for details


